Privacy Policy

Effective Date: October 1, 2024

1. Introduction

Unity Insights Inc. ("Unity Insights", "we", "our", "us") is committed to protecting your privacy
and safeguarding your personal information. This Privacy Policy outlines how we collect,
use, store, and disclose personal information collected through our website

(https://www.unityin.ca), surveys, and other research-related activities.

2. Information We Collect
We may collect the following types of information:

e Personalldentifiers: such as your name, email address, or phone number when
you provide it voluntarily (e.g., survey participation or contact form).

e Survey Responses: data collected through participation in market research or
studies. These may include opinions, preferences, and behaviors.

« Technical Data: such as IP address, browser type, and usage statistics collected via
cookies or analytics tools.

o Third-Party Data: information shared with us by research vendors such as SAGO or
Research Strategy Group when you consent to participate in surveys or research
panels.

3. How We Use Your Information
We use your information to:
e Conduct market research and analytics
¢ Understand customer behavior and preferences
¢ Communicate with participants and respond to inquiries
e Fulfillincentive delivery for completed studies (e.g., gift cards)

e Improve our website, surveys, and services


https://www.unityin.ca/

Survey responses are aggregated and anonymized unless otherwise stated and will never
be attributed to you individually without your explicit consent.

4. Legal Basis for Processing
We collect and use your personal data:
e With your consent (e.g., opting into a survey)
e For legitimate business interests (e.g., analyzing trends)

e To comply with legal obligations

5. Data Sharing
We may share your information with:

e Research partners and vendors (e.g., SAGO, Research Strategy Group) for the
purposes of study coordination and incentive processing

e Service providers (e.g., email platforms or survey hosts) who process data on our
behalf under strict confidentiality agreements

We do not sell or rent your personal information to third parties.

6. Data Storage and Security

Your data is stored on secure servers located in Canada or jurisdictions with comparable
data protection laws. We implement reasonable administrative, technical, and physical
safeguards to protect your personal information.

7. Your Rights
Under applicable laws (such as PIPEDA), you may:
e Request access to your personalinformation
e Request correction of inaccurate orincomplete data

e Withdraw your consent at any time



e Request deletion of your personal data (subject to limitations)

To exercise your rights, contact us at: unity@unityin.ca

8. Cookies and Analytics

We use cookies and analytics tools (e.g., Google Analytics) to improve our site
performance and understand visitor behavior. You may adjust your browser settings to
block cookies, but some features of the site may not function properly.

9. Links to Third-Party Sites

Our website or survey links may direct you to third-party platforms such as SAGO or OLG.
We are not responsible for the privacy practices of these websites. Please review their
respective privacy policies:

e SAGO Privacy
e Research Strategy Group

e OLG Privacy

10. Updates to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page
with the "Effective Date" revised accordingly.

11. Contact Us

If you have any questions about this Privacy Policy or how your data is handled, please
contact:

Unity Insights Inc.
110-1355 W. 4th Avenue
Vancouver, BC V6H 3Y8
unity@unityin.ca
https://www.unityin.ca


https://sago.com/en/
http://www.rsginc.net/
https://www.unityin.ca/

